Making the most of the Directory
Using the directory is simple and easy ! If you know someone that would like to use the directory but
doesn't have access to the internet they can call us for free on 0800 334 5056 where a member of our staff
will be happy to help them. Please follow this step-by-step guide which will show you how to use the
directory and also give you some great tips:
1. Click the first search box on the home page and start typing in the
business you are looking for, e.g. Plumber. As you type it will start to bring
up some relevant categories for you to choose from. Then select the
business that suits you and move on to the next box.
Top tip: If you don’t see the business you are after then call us for free on
080 334 5056 to see if we can help.
2. The next box is where you need to type in your FULL postcode. This needs to be the postcode of
where the work is going to take place; for instance if you are searching on behalf of someone make sure
you fill in their postcode.
3. Then hit ‘Search’, this should then take you to a new page with a
whole list of businesses local to you.
The business at the top of the page is your closest one; you can see
how close they are by checking the approximate miles next to the
business name in the blue bar.
Top tip: We recommend you pick at least three businesses to call so you can get a good idea of the
different costs and services they are all offering.
4. To view their services and contact details click the ‘View Details’ button.
When you call the businesses please do let them know that you got their number from the Age UK
London Business Directory. Once you are happy with a particular business and want to go ahead please
make sure you get written quote and also a receipt for the work.
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